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1 A Strategy for Wiltshire 2004-2014 from the Wiltshire Strategic Board, extracted from the Department of 
Communities and Local Government Report. 
 
2 The Four Rivers Community Plan from the South Wiltshire Strategic Alliance. 
A Community Fit for Our Children from Wiltshire County Council. 
A Sustainable Strategy for Wiltshire 2006-2016 from the Wiltshire Strategic Board. 
Cranborne Chase & West Wiltshire Downs AONB Management Plan 2004-2009. 
The Living in the Country Review 2006 by Salisbury District Council. 
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3 The Peoples’ Voice Survey. Wiltshire County Council October 2005 
4 The Peoples’ Voice Survey. Wiltshire County Council October 2005 
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5 A Strategy for Wiltshire 2004-2014 from the Wiltshire Strategic Board, extracted from the Department of 
Communities and Local Government Report. 
 
6 The Four Rivers Community Plan from the South Wiltshire Strategic Alliance. 
A Community Fit for Our Children from Wiltshire County Council. 
A Sustainable Strategy for Wiltshire 2006-2016 from the Wiltshire Strategic Board. 
Cranborne Chase & West Wiltshire Downs AONB Management Plan 2004-2009. 
The Living in the Country Review 2006 by Salisbury District Council. 
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7 The Peoples’ Voice Survey. Wiltshire County Council October 2005 
8 The Peoples’ Voice Survey. Wiltshire County Council October 2005 
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Democratic Services 
Salisbury P0 Box 2117  

District Council 
Salisbury, Wiltshire SP2 2DS 

   
direct line: 01722 434250 

email: ptrenell@salisbury.gov.uk      
 web: www.salisbury.gov.uk   

 
Mr Tim Nickolls        
Network Development Manager        
C/o National Consultation Team        
FREEPOST CONSULTATION TEAM 
      
  
Date: 28th January 2008 

Regarding: Area Plan Proposals – Broad Chalke 

 

Dear Mr Nickolls, 

 

I am writing on behalf of Salisbury District Council’s Western Area Committee in response to the 

proposals outlined in the Post Office Ltd’s Area Plan for West Berkshire and Wiltshire to replace Broad 

Chalke Post Office with an ‘outreach’ service. I have consulted local residents and councillors in 

compiling this consultation response and consider it to be an accurate reflection of views in the local 

area. The process has revealed a wealth of compelling reasons why Broad Chalke Post Office does 

not represent an appropriate case for a reduced service. 

 

The ‘Government Response to the Public Consultation on the Post Office Network’ published by the 

Department of Trade and Industry in May 2007 states that when applying the minimum access criteria 

“Post Office Ltd will be required to take into account obstacles such as rivers, mountains and 

valleys…to avoid undue hardship. Post Office Ltd will also consider the availability of public transport 

and alternative access to key services, local demographics and the impact on local economies when 

drawing up area plans” (p.4). None of these factors appear to have been adequately considered in the 

case of Broad Chalke. 

 

“Obstacles such as rivers, mountains and valleys” 

Broad Chalke Post Office is situated at the heart of the Chalke Valley. This puts it in a distinct 

geographic location and has a great impact on access to possible alternative Post Office services. 

Viewed on a map Fovant appears to be a relatively close alternative - though at 4 miles away it is still 

outside the required distance for 95% of rural communities. However, this does not take into account 

the fact that Fovant liesn the other side of the northern ridge of the Chalke Valley to Broad Chalke.  

 

 

 

 



 

 

Ordnance Survey Map OS130 reveals that Broad Chalke lies at circa 85 metres above sea level, and 

Fovant circa 97 metres above sea level. The route between the two destinations reaches circa 200 

metres above sea level. The only road traversing this ridge is Fovant Hollow, a steep and inaccessible 

road which presents a real challenge to all but the most confident drivers. This situation is exacerbated 

in the winter months when the north facing road is liable to frost overnight and not thaw out until late 

the following day, if at all, and there are fears that the route may be inaccessible in the winter months. 

Given that Dinton lies 2 miles further north of Fovant, and Tisbury 4 miles further north-west, all the 

same geographic issues apply to Dinton and Tisbury Post Offices. There is no public transport link to 

Fovant, Dinton or Tisbury. The same geographical obstructions apply to Sixpenny Handley Post 

Office, which lies 8 miles away and beyond the southern ridge of the Chalke Valley, again only linked 

to Broad Chalke by a narrow country road which peaks at around 230 metres above sea level, and 

again not accessible by public transport. These factors mean that Fovant, Dinton, Tisbury and 

Sixpenny Handley do not represent realistic alternatives for the current users of Broad Chalke Post 

Office and appear to have been entirely overlooked by Post Office Ltd in selecting Broad Chalke for 

reduced services. 

 

“The availability of public transport and alternative access to key services” 

As stated, there is no public transport link to Fovant, Dinton, Tisbury or Sixpenny Handley.  Wilton, the 

next nearest alternative Post Office, is located 7 miles away and is also inaccessible via public 

transport. For those who are able to access Wilton through private vehicle the Post Office is located 

some distance from the nearest car park, and the pavements between the car park and Post Office 

are narrow and unsuitable for wheelchairs. The nearest alternative service that can be accessed 

through public transport is Coombe Bissett at around 4.5 miles away. However, as this Post Office is 

also implicated in the Network Change Programme it is unclear what level of service will be provided 

at Coombe Bissett. As such, the nearest Post Office at which a full range of services can be 

guaranteed lies in Salisbury city centre, 10 miles away and over thirty minutes on the bus. The final 

possible alternative is in Shaftesbury, which lies over 14 miles away in the next County, Dorset and 

involves a significant walk from the bus stop to the Post office.  None of these options are acceptable 

alternatives, especially when one considers that a significant number of those using the Post Office at 

Broad Chalke are elderly or infirm and do not find it easy to simply hop on a bus to Salisbury and are 

unable to drive themselves. It is necessary to note that Coombe Bissett, Salisbury and Shaftesbury 

are served by the number 29 bus which does not always allow for full disabled access. Sometimes the 

service requires users to climb three steps to board the bus: this would not be possible for some 

current customers of Broad Chalke Post Office. 

 

“The impact on local economies” 

Broad Chalke Post office is currently situated on the premises of the butcher and general store J.E. 

Fry and Son which has traded in Broad Chalke since 1912. This is the only retail outlet in the Chalke 

Valley, covering a thirteen mile stretch between Coombe Bissett and Sixpenny Handley and providing 



local residents with access to food and critical supplies. There is great fear, borne out by past 

evidence in other locations, that reducing the Post Office services would impact on the business of the 

butcher and general store. The operation is analogous to a three-legged stool, whereby if one leg is 

removed or weakened, the entire structure is liable to collapse. Should this happen the impact on the 

local community would be devastating. Some residents have already made clear that should the shop 

be lost they would be forced to leave the area as they would have no access to vital supplies and 

services as they do not have their own transport. 

 

“Local demographics” 

Over the last two decades the Chalke Valley has lost Post Offices at Berwick St. John, Ebbesbourne 

Wake, Bowerchalke and Bishopstone. To consider reducing the service at Broad Chalke in isolation 

from these past closures seems unjust. The result is that Broad Chalke Post Office does not serve just 

a single village, but the entire Chalke Valley with regular users from Stoke Farthing, Bowerchalke, 

Berwick St John, Fifield Bavant, Ebbesbourne Wake, Alvediston and Bishopstone among others. Its is 

testament to the Post Office’s importance across the local area that objections to Post Office Ltd’s 

proposals have echoed beyond the village itself right throughout the valley. Broad Chalke Post Office 

provides a critical service to the entire community of the Chalke Valley and local residents cannot 

comprehend why their valley is to see its service reduced when other valleys in the local area have a 

relative glut of Post Office services (as revealed by the map attached at appendix one). Broad Chalke 

serves as the hub of the Chalke Valley and attracts visits as a result of its school, doctor’s surgery and 

sports facilities. As such it is an entirely logical location for a Post Office. It is also necessary to note 

that at a time when environmental concerns are foremost, these proposals will dramatically increase 

travel, carbon emissions and pollution, running counter to government policy. 

 

Outreach 

The Post Office Ltd Area Plan for West Berkshire and Wiltshire invites comments on preferred 

outreach options. In the case of Broad Chalke Post office none of the outreach proposals are 

appropriate. The current location of the shop is not appropriate for a partner service as it is a butcher’s 

shop and it would not be acceptable for staff to deal with raw meat and Post Office transactions in the 

same area. The temperature of the shop is also too low for clerical work. As such it will be necessary 

to retain the Post Office kiosk on the other side of the shop, separate from the butcher’s domain. A 

mobile service would see the Post Office removed from the existing butcher/general store and 

endanger the retail unit as a whole. A home service would be entirely insufficient for the demand. A 

reduced-hours hosted service would not be sufficient to transact all the business currently done over 

26 hours and looking ahead there is a fear that the move to a hosted service represents simply the 

first step on the road to closure. 

 

In sum, there are a multitude of good reasons for retaining the existing arrangements at Broad Chalke 

Post Office which Post Office Ltd has overlooked in preparing its proposals: the significant factor of 

local geography and the steep ridges either side of the Chalke Valley; the lack of reasonable 

alternative services accessible by public transport; the fact that a reduced service would be likely to 



impact heavily on the associated business of J.E. Fry and Son removing a critical local service; the 

fact that Broad Chalke offers other key services and as the hub of the Chalke Valley represents an 

ideal location for a Post Office; and that fact that there is no workable outreach alternative. Given 

these facts I hope that Post Office Ltd will see fit to reconsider their proposals for Broad Chalke. The 

Government have acknowledged the need to provide “continued subsidy for those parts of the network 

which can never be commercial but which provide key services in rural and deprived urban areas”. 

Surely Broad Chalke represents a strong case for such support. 

 

I look forward to your response,  

 
Yours sincerely, 
 

    
 

Paul Trenell    Cllr Josephine Green 
Democratic Services Officer  Chair – Western Area Committee 
 
 
 
Copy to: Postwatch 
 Robert Key MP 



Democratic Services 
Salisbury P0 Box 2117  

District Council 
Salisbury, Wiltshire SP2 2DS 

   
direct line: 01722 434250 

email: ptrenell@salisbury.gov.uk      
 web: www.salisbury.gov.uk   

Mr Tim Nickolls        
Network Development Manager        
C/o National Consultation Team        
FREEPOST CONSULTATION TEAM   
  
Date: 28 th January 2008 

Regarding: Area Plan Proposals – Coombe Bissett 

 

Dear Mr Nickolls, 
 

I am writing on behalf of Salisbury District Council’s Southern Area Committee in response to the 

proposals outlined in the Post Office Ltd’s Area Plan for West Berkshire and Wiltshire to replace 

Coombe Bissett Post Office with a ‘partner’ service. I have consulted local residents and councillors in 

compiling this consultation response and consider it to be an accurate reflection of views in the local 

area. The process has revealed a number of issues that Post Office Ltd should consider before 

reaching its final decision on the future of Coombe Bissett Post Office. The ‘Government Response to 

the Public Consultation on the Post Office Network’ published by the Department of Trade and Industry 

in May 2007 states that when applying the minimum access criteria “Post Office Ltd will consider the 

availability of public transport and alternative access to key services, local demographics and the 

impact on local economies when drawing up area plans” (p.4). Some of these factors merit further 

consideration in the case of Coombe Bisset. 
 

“Local demographics” 

Coombe Bisset Post Office serves a number of villages to the south west of Salisbury including 

Homington, Odstock, Stratford Tony, Rockbourne, Martin and Bishopstone. The shop in which the Post 

Office is located has just been subject to a community buy-out revealing the level of importance that 

local residents attach to the services and supplies that it provides, including the Post Office. 

Furthermore the school in the village is expanding, with the number of pupils having trebled in recent 

years. These factors reveal a healthy and dynamic village and suggest that given the will of Post Office 

Ltd Coombe Bisset could continue to host a viable full time Post office. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

“The availability of public transport and alternative access to key services” 

The nearest proposed alternative branch is at Netherhampton Road, Harnham, which at 3.3 miles away 

is further than the minimum requirement for 95% of the UK’s rural population. Furthermore, there is no 

public transport link to the Netherhampton Road branch. This means that current users of Coombe 

Bisset Post Office without access to private transport would be forced to travel into Salisbury city centre 

to access alternative Post Office services. Bus services into Salisbury do not always allow for full 

disabled access. Sometimes users are required to climb three steps to board the bus: this would not be 

possible for some current customers of Coombe Bissett Post Office. It is also necessary to note that 

many of the bus services between Coombe Bissett and Salisbury do not call in Homington. This would 

disadvantage the residents of Homington, who rely on Coombe Bisset Post Office, and hamper their 

ability to access alternative services. 

 

“The impact on local economies” 

The Area Plan indicates that mail posting will be available “with some restrictions”. After repeated 

requests by a local resident Post Office Ltd have now confirmed that there will be a 2kg weight limit on 

letters and packets. Several local businesses operate mail order distribution services and rely on 

Coombe Bissett Post Office to post packages and parcels. The weight limit could force them to access 

this service elsewhere, increasing their cost and affecting their viability. It is important that full posting 

services are retained. 

 

Outreach 

The Post Office Ltd Area Plan for West Berkshire and Wiltshire invites comments on proposed outreach 

options. However, the lack of detail provided by Post Office Ltd makes it very difficult to offer any 

informed comments. It has been suggested that the partner service would see the removal of the 

secure Post Office counter with Post Office services transacted from the grocery counter. There are 

significant security implications to this move which do not seem to have been given adequate 

consideration, especially when one notes that there have been a number of attempted robberies at the 

shop in recent years, one of which was armed.  

 

There is also a lack of clarity with regard to how and how often ‘core’ services will be provided. For 

example, Post Office Ltd have confirmed that services including International Priority Mail and DVLA 

Car Tax will be available at the core branch. Does this mean solely available at the core branch, in the 

sense that a customer will have to travel to the core branch to access such services? Or does it mean 

available at the core branch but through the ‘outreach’ branch at Coombe Bissett? The former is 

entirely unacceptable. There are also questions about the latter. For example, how long would an item 

of International Priority Mail have to sit at the outreach branch before being taken to the core branch for 

processing and posting? Clear detail of exactly which services will be available when, where and how 

should have been provided before the public consultation opened and is still desparately needed. 

 

The residents of Coombe Bissett have clearly expressed their desire to retain a full Post Office service 

in the village at two public meetings held to discuss Post Office Ltd’s proposals. I hope that Post Office 

Ltd will consider their wishes as well as the factors detailed above before reaching their final decision. 

 



I look forward to your response, 
 
Yours sincerely, 
 

    
 

Paul Trenell     
Democratic Services Officer 
 
Copy to:  Postwatch, Robert Key MP 
  
 


